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Mobile App General Questions How do I arrange a measure and quote for my house? It’s simple, just
phone us on 13 62 63 and we’ll connect you with your local B&D; garage door expert. My
garage/carport doesn’t seem to have much space between the door opening and ceiling (headroom),
can I fit a garage door? B&D; has a solution that can assist some garages with inadequate headroom
clearances. Fitted with the famous Roll-A-Door curtain, Flex-A-Door slides up and along the ceiling,
and needs minimal headroom. For the most accurate recommendation, we suggest a complimentary
onsite consultation . Should I use a professional installer? YES, if you do not used a licensed garage
door installer not only are you putting yourself and your family at risk, you are also voiding warranty. At
B&D;, we firmly believe that the installation of a garage door is not a do-it-yourself job. A garage door is
the largest moving object in your home and because of the large number of small parts; its installation
is highly technical. Connecting the springs can be particularly dangerous and proper installation is
critical to the performance of your door. A professional installer can take care of disposing your old
door. I want to replace my old door, but don’t know how to dispose of my old one. Will my B&D; dealer
take care of that? Most B&D; garage door installers will haul your old door away after the new door is
installed for a small additional fee. Discuss this with the salesperson at your consultation for your new
door. Book a consultation here. Are all door sizes available? Yes. Every B&D; door is custom made for
any size opening, whether it be residential or a commercial application. B&D; makes residential doors
in widths beginning at 1200mm up to 6600mm. We can make any width in between, in five millimetre
increments. (Note – not all models available in all sizes). I have a local dealer selling B&D; product, can
I trust them? They say there’s strength in numbers – and when you buy a B&D; garage door from any
of our B&D; Accredited Dealership across Australia, you can do so with complete confidence knowing
you have the absolute backing of our network and Australia’s most trusted brand in garage doors.
That’s what we call the “Backed by B&D; Promise” – and what you’ll call complete peace of mind. For



the full list of Accredited B&D; dealers check out our dealer showroom page. What payment methods
do you use? B&D; and all Accredited B&D; dealers accept EFTPOS, credit card or direct deposit
payments. Garage Doors What is the difference between a roller door and sectional door? Roller doors,
as the name suggests, is a continuous curtain of corrugated steel that rolls up into a neat cylinder (like
a carpet) and sits above the garage door opening. Made from steel roller doors are known for being
durable and space savers. Sectional doors are made up of a series of rigid panels that slide up and
along the ceiling to sit flush against the roof of your garage. For more information refer to this handy
article. How much does a roller door cost? Single door Double door Roller door (door only) $2,000 -
$3,000 approx. $3,500 - $5,000 (door only) approx. Roller door opener $600-$800 approx. $600-$800
approx. How much does a sectional door cost? Single door Double door Sectional door (door only)
$2,500 - $3,500 approx. $3,500 - $5,500 approx. Sectional door opener $800 – $1,200 approx. $800 –
$1,200 approx. Can I replace a single panel or section of my door, or do I need to replace the whole
door? Yes, if it’s a genuine B&D; sectional garage door you can replace a single section. Sectional door
panels can be replaced if the damage to them is minimal. If the damage has affected a more major
component of the door (for example the frame) then you will need to replace the entire door as doors
that have bent their frames or fallen off their hinges are usually too dangerous to repair. A number of
factors are considered when replacing the panel of the door including the age of the door and any
upgrades we may have made to the machinery that manufactures our doors. Due to the every day wear
and tear of your garage door we can’t guarantee that the new panel will be a perfect colour match as
colours tend to fade and lighten in the harsh Australian climate. Likewise if you have a sublimated
garage door or a garage door with a woodgrain texture we recommend you purchase all new panels as
the colour/grain will likely not be a perfect match. If you purchased your B&D; door through one of our
Accredited B&D; Dealers we recommend you contact them first as they will have detailed records of
your purchase to ensure a good fit. If you’re not sure give our friendly team a call on 13 62 63 . If you
don’t have a B&D; door, we can organise a complimentary consultation to recommend you a new door
to help you secure your garage. Can I add B&D; garage door to a different opener? No. B&D; garage
doors and openers and designed and tested to work together. We recommend buying a genuine B&D;
opener when purchasing your new garage door as this qualifies you for our market leading 10-year total
confidence warranty. Can garage doors be painted? In America, most garage doors are built from
timber or wood and can be sanded and painted like your deck or home. In Australia, almost all garage
doors are made from strong, reinforced steel or aluminium so they last longer in the harsh Australian
climate. This means that you can technically paint them but it’s never going to come up as nicely and
will quickly flake and fade. Can you match the garage door colour with the guttering/fascia of my
house? Absolutely! With garages accounting for up to 60% of a homes façade it’s important that it
matches the look and feel of your home. In fact, we can even match it to your outdoor furniture or water
feature. Explore our extensive range of colours and designs below or book a complimentary
consultation with our mobile showroom consultant. They can bring full scale colour and design samples
right to your driveway, taking the guess work out of colour matching. My garage door goes down and
then goes back up again, what is the issue? Garage doors that lift and lower on their own are known as
‘phantom openings’ or Auto-Reverse. For more information on what to do check out our handy video
tutorial below. Auto-reverse usually requires a service by a qualified garage door technician . Why is my
garage door making loud noise? If your garage door is rattling, squeaking or just generally needs a little
TLC it’s probably time for a garage door service. Book one now or check out our handy video tutorial on
what to do if your garage door is making noise. I've just moved into my new home and my garage door
isn't running smoothly, what should I do? First of all, congratulations on your new home! That's really
exciting. During the build process of a new home often one of the first items installed is the garage
door. The door is often installed months or even years before the keys are handed over for your new
property. That's because the garage door is strong, secure and allows the property to be locked up to
protect the rest of the build process. However, this also means that the door is often exposed to
extreme quantities of dust and debris throughout the duration of the build. B&D; recommends getting
your garage door serviced as soon as you move in to ensure that your door runs smoothly. Why isn't
my garage door opening? Follow our quick troubleshooting video below. What garage door do I need
for my high wind regions & terrain Australian building category? If you live in high wind region A or B



then you can use a Panelift, Panelift Icon , Roll-A-Door or Roll-A-Door Neo garage door. If you live in
high wind region category C1 or C2 then you can use Storm-Shield , Windpanel or Wind-Rated
Roll-A-Door . If you live in region C3 or region D you need to use a Windpanel or a Wind-Rated
Roll-A-Door . I live in bushfire prone area; do you have a solution for me? B&D;’s incredible BAL-Maze
sectional garage door has been purpose built for homes in bushfire prone areas. Our BAL-Maze garage
door will protect your home in a bushfire up to a BAL-rating of 40 which is higher than any other garage
door in the market. It’s the only BAL-rated garage door to be independently tested and certified by the
CSIRO. If you’re building new in a bushfire prone region, don’t risk it. Install a B&D; BAL-Maze
sectional door. What style of sectional door should I choose? The style of your sectional door should
complement your home's architecture and design while standing out on its own. Consider factors such
as the design of your home, your personal style, and the overall aesthetic you want to achieve. What
customisation options are available for sectional doors? Customisation options for sectional doors are
endless, including materials, colors, windows, and decorative hardware. Custom panel designs are also
available, allowing you to add unique patterns or personalized designs to your sectional door. How
does a high-quality garage door enhance home security? High-quality garage doors often come with
improved locking mechanisms, making them more resistant to forced entry. Some high-quality garage
doors can also integrate with smart home systems, allowing you to monitor and control your garage
door from your phone or tablet. Garage Door Openers Why is my garage door opener beeping and
flashing? The most common reason your opener starts to beep or flash is because it’s due for
scheduled maintenance. That’s right, your garage door opener tells you when it’s time for a service!
Even your car isn’t that smart. Click here to book a service. Watch our handy video tutorial below to
eliminate any other alternatives. How do I select the right garage door opener? If you have a sectional
garage door , head to this handy guide on sectional door automation. If you have a rolling garage door ,
use this handy guide on which roller door opener is right for you. If you have a Designer garage door ,
then we recommend using the Smart Pro garage door opener as our Designer Series doors are often
heavy and need the additional strength and lifting power that the Smart Pro provides. How long does a
garage door opener last? B&D; have a 7-year warranty or 20,000 lift and lower cycles (that’s roughly
seven to eight cycles a day) on all of our garage door openers, except when purchased with a genuine
B&D; garage door, at which point we offer our market-leading 10-year total confidence warranty . My
opener is running but door isn’t moving? Your garage door opener is probably disconnected from your
garage door. Follow the below video to reengage your garage door opener. If this doesn’t work call
B&D; and we can arrange for one of our friendly, qualified garage door technician to service and repair
your opener. Reconnect a roller garage door Reconnect a sectional garage door Why won’t my garage
door open when I press the button? The most common reason a garage door remote or wall button
stops working is because the batteries are low. Change the batteries and try again. If this doesn’t work
watch our quick video tutorial below. If you’re still having trouble call B&D; and we can arrange for one
of our friendly, qualified garage door technician to service and repair your opener. Should I service my
garage door opener? B&D; recommends servicing your garage door and opener once in the first 12
months and every two years thereafter. Just like the engine in your car, your garage door opener is
made up of a lot of moving parts and needs regular servicing to keep it in tip-top condition. Book a
service or call us on 13 62 63 and our friendly team can book one in for you. Can I add a new B&D;
opener to a different brand of garage door? No. B&D; garage doors and openers are designed and
tested to be used together which is why we recommend that you install your new B&D; opener on a
genuine B&D; garage door. How do I troubleshoot a garage door opener that's not responding to the
remote control? Check the remote control batteries, remove any obstructions blocking the signal, and
reprogram the remote control if necessary. Still having trouble? Call us on 13 62 63 . Why is my garage
door opener making unusual noises? Unusual noises can be caused by lack of lubrication, worn-out
parts, or misalignment. Check out our handy how-to video for more information. If your door is still
making odd sounds book a professional service technician to come out and help diagnose the problem.
Can I install a smart garage door opener myself, or do I need to hire a professional? B&D; always
recommend paying a professional for garage door and opener installation. Garage doors are heavy and
when mishandled can seriously damage property or injure those close by. To read more on this check
out our article on DIY vs. professional installation . What is the automatic closing feature of garage door



openers? The automatic closing feature of garage door openers allows you to set a timer for your
garage door to automatically close after a certain amount of time, ensuring that your garage door is
always closed and secure. What is smart home integration, and how can it benefit my garage door
opener? Smart home integration involves connecting your garage door opener to your home's WiFi
network or other smart home devices, allowing you to control your garage door remotely using a
smartphone or voice commands. Smart home integration can provide several benefits, including
convenience, enhanced home security, energy efficiency, and integration with other smart home
devices. What safety and security considerations should I keep in mind when integrating smart home
technology with my garage door opener? When integrating smart home technology with garage door
openers, it's important to ensure that your smart garage door opener uses advanced encryption
technology, follow best practices for password security, and regularly maintain and inspect your smart
garage door opener for safety and security issues. What is rolling code technology, and why is it
important for garage door openers? Rolling code technology is a security feature that changes the
access code for your garage door opener every time you use it, preventing unauthorized access and
reducing the risk of break-ins. Garage door remotes Where can I get a replacement remote? You can
purchase a remote from your friendly, local Accredited B&D; dealer, or give us a call on 13 62 63 and
we will organise for one of our team to send one out to you. How do I program a wall remote for a B&D;
sectional garage door opener? Follow our handy how-to video below. How do I programme a remote
for a B&D; roller door opener? Follow our handy how-to video below. How do I programme a B&D;
sectional door remote? Follow our handy guide below. How do I erase all sectional garage door
remotes from a B&D; opener? Follow our handy guide below. How do I duplicate an existing B&D;
sectional garage door remote? Follow our handy guide below. How can I ensure that my remote-control
access is secure? To ensure the security of your remote control access, it's important to keep your
remote control with you or in a secure location, change your access code regularly, and ensure that
your garage door opener uses advanced encryption technology, like Tri-Tran+ by B&D.; Repairs &
Service Do you do after hours and emergency garage door repair? Many B&D; dealers offer after hours
emergency repair. Check out our list to find someone in your local area. How often should you service
your garage door? B&D; recommends servicing your garage door opener once in the first 12 months
and every two years thereafter. Just like the engine in your car, your garage door opener is made up of
a lot of moving parts and needs regular servicing to keep it in tip-top condition. Do you provide free
quote for service? Due to the complicated nature of some service work it can be difficult for us to
provide an accurate quote for a garage door service. It is dependent on how long the work will take the
technician, if parts need to be ordered or potentially replaced. For more information call our friendly
team on 13 62 63 . Looking for someone local? We have a big network of Accredited B&D; dealerships
right around the country. Find your closest dealer here . How do I organize a service or repair for my
garage door? Easy! Call our friendly team on 13 62 63 and we can book you in. Looking for someone
local? We have a big network of Accredited B&D; dealerships right around the country. What does a
garage door service involve? A standard garage door and opener service takes 30 minutes and
includes: Lubrication of the critical moving parts including chain drive, tracks, wheels or cable drum.
This ensures your door travels smoothly and quietly. Tightening of door mounting points along with
door bolts, screws, cables and connectors. Delivering integrity of the door and tracks and preventing
failure associated with parts pulling apart or away from fixing points. Adjustment of spring tension to
limit ‘spring fatigue’ or undue strain on the opener, reducing likelihood of failure over time. Adjustment
of opener travel limits and force margin to ensure the door opens and closes to specification, without
causing damage to the door or opener. Assessment and adjustment of safety components and
accessories including safety beams, AUTO LOCK ™ and Safe Lock (if installed) Assessment of the
door alignment and the diagnosis of irregular operation remedies. Any critical issues may require
additional repair work and will be quoted separately. Does B&D; repair & service industrial/commercial
garage door? This can depend on the size, use and location of the commercial door. Call our friendly
team on 13 62 63 for more information. Looking for someone local? We have a big network of
Accredited B&D; dealerships right around the country. Why is it important to maintain a garage door?
Maintaining a garage door is important to extend its lifespan, ensure it operates smoothly, doesn’t injure
anyone or anything, and prevents costly repairs in the future. What signs of wear and tear should I look



for when inspecting my garage door? Signs of wear and tear include fraying cables, rusted springs or
hinges, noisy operation, and dents or cracks in the garage door panels. Do I need to hire a professional
for garage door maintenance? While you can perform some maintenance tasks yourself , such as
cleaning and lubricating the garage door, it's recommended to schedule a professional maintenance
appointment every year or two to inspect and test all parts of the garage door. Warranty | Returns |
Finance What is the warranty on B&D; garage door? All B&D; doors and openers come with a warranty.
When you purchase and install a B&D; garage door and opener together we will back it with our
10-year total confidence warranty. Click here to find out more about our 10-year total confidence
warranty. You can view all of the B&D; Warranty Certificates here . What is your return policy? Or I’m
not happy with my B&D; garage door what I do? We take the quality of all B&D; products very seriously.
If you’re unhappy or dissatisfied with the quality of our product please submit a form on the Contact Us
page and we will work with you to find a solution. How long will it take to install my garage door?
Garage door installation takes anywhere between one and three hours, depending on the complexity of
the job. Our qualified garage door installers are trained professionals and complete their work quickly
and safely to ensure the best result. Power outages What should I do in the event of a power failure ?
When there is a power failure, you will be unable to automatically open or close your garage door or
gate (unless you have Battery Backup fitted to the opener). To use your door / gate during a power
outage, you will need to disengage the opener and operate the door manually. Follow these four simple
steps to safely open and close your garage door during an outage: 1. Disengage your AUTO LOCK ™
(if applicable) The AUTO LOCK ™ device automatically locks your door when it closes. The small
square lock is located either on the left or right hand side of the inside edge of the door, approximately
10 – 30cm from the floor. Once you have located it, press the emergency lock/unlock button on the
front of the device. This will unlock the door. Note: not all garage doors have AUTO LOCK ™ installed.
2. Manually release the opener There will be a red cord hanging from your garage door opener
(regardless of whether you have a sectional or rolling garage door). You can follow our quick how to
video guide or follow the instructions below. For rolling doors, pull the cord directly down. For sectional
doors, either pull the cord towards or away from the door (this will depend on the specific opener you
have installed – there is no harm in trying both ways until the door disengages). You will hear a click to
signify the change to disengaged. Try to open it – it should come up fairly easily however if it doesn’t
then, it hasn’t been disengaged properly so please try again. If you have an automatic gate, there are
two manual release options: For swing gates, pull the manual release pin up. Whilst holding the ring up,
rotate clockwise. For sliding gates, slide the cover off the manual release handle on the side of the
opener. Using the key provided by your installer, unlock the manual release (this is a security
measure). Turn the handle anti-clockwise. 3. Open and close the door or gate by hand You may now
manually open and close the door as required. Take care and beware of items or people surrounding
the door or gate so as not to close the door or gate onto them. Note that your door will not be locked
when the power is out therefore to lock the door you must re-engage the opener. 4. Reengage the
opener To re-engage the opener so your garage door and/or gate operates as normal refer to our quick
how-to video here or follow the instructions below (link to videos) For garage doors, simply pull the red
cord again in the same direction (note – some styles of B&D; openers may require you to pull the cord
in the opposite direction). You will hear a click to signify the change to engaged. Use your remote to
operate the door.– if the opener seems to be rotating but door isn’t moving (for sectional doors – if the
chain is moving you need to wait until the chain index moves into the shuttle to engage the opener),
then the door has not been re-engaged, try again. For gates, simple repeat the steps to manually
release the opener but turn anti-clockwise. Experience frequent power outages? If you often
experience the inconvenience of power outages, it might be worthwhile adding Battery Back Up to your
garage door opener. Battery Back Up ensures your garage door will continue to operate during power
outages by drawing on built-in, rechargeable batteries. This device can either be added to compatible
openers, or alternatively you may choose to upgrade to an opener that has this handy feature. How do I
manually open a B&D; roller garage door? You can follow our quick how to video below. How do I
manually open a B&D; sectional garage door? You can follow our quick how to video below. Safety &
Security What is B&D; AUTO LOCK ™ technology? B&D;’s AUTO LOCK ™ is our garage door security
protection system that automatically sends a deadbolt through the guiderail of your B&D; sectional



garage door every time it’s closed. AUTO LOCK ™ ensures you have total peace of mind every time
your garage door is closed that it’s not just shut, it’s locked shut. AUTO LOCK ™ can be installed on
any genuine B&D; sectional garage door. For more information check out our handy video guide below.
What is the difference between shut and locked? How do I know if my garage door is locked? Like your
front door, when you shut your garage door, it’s not necessarily locked. Also like your front door, there
are lots of different options and upgrades available for your garage door so that it does lock. Depending
on how important security is to you, and what you keep behind your garage door, B&D; have a range of
security and locking options available to you to help protect the things that matter to you most. Most
garage doors with automatic openers (or motors) have some built-in security included. You typically
need around 30kg to 50kg of force to open a ‘shut’ garage door. By adding a deadbolt locking system,
like the B&D; AUTO LOCK ™ , an intruder would need to impose up to 450kg of lifting force to force
your garage door open. That’s the equivalent of someone lifting a 450kg weight! That’s what we call
automatically ‘locked’. If you see a physical key lock on the outside of your door (manual lock) or you
see (and hear) the deadbolt locking system automatically engage from the inside of your garage when
you close it, you know your garage door is locked. If you are unsure, give us a call and we can help talk
through it with you. Do all B&D; doors lock? Yes, as long as you purchase a B&D; door & opener
together, there is a locking solution available. All B&D; sectional garage doors are able to be locked
securely shut with our B&D; AUTO LOCK ™ system. B&D; Roll-A-Door Secure is a four-part locking
system that locks securely shut. What is a safety beam? B&D; safety beams sit at the base of your
garage door and shoot an invisible beam from one side of the door to the other. When the beam is
obstructed the garage door opener will not engage and if it is lowering will automatically stop and
reverse preventing potentially catastrophic damage. Safety beams are crucial for families with pets or
small children and are required by law to be fitted on all garages with smart phone capability . For more
information call us on 13 62 63 to discuss what options are available for you. How can garage door
openers improve my home security? All B&D; openers have standard security features built in like
Automatic Reverse and Automatic Backdrive. Automatic Reverse prevents the door from closing on
any obstruction; as soon as the closing door encounters an obstacle in its path, the opener will
immediately stop and reverse. Automatic Backdrive is designed to further prevent forced entry, with the
opener driving back down if the door is being forced open. Automatic openers also remove the need for
a fixed lock and handle, which is a common target among thieves. To level up your garage security
again install a B&D; AUTO LOCK ™ on your garage door. Commercial Garage Doors What are the
benefits of sectional doors for commercial spaces? Sectional doors offer several benefits for
commercial spaces, such as flexibility, energy efficiency, durability, low maintenance and repair costs,
and security and safety features. What are the applications of sectional doors for commercial spaces?
Sectional doors can be used in a variety of commercial spaces, such as warehouses and storage
facilities, auto dealerships and repair shops, manufacturing and industrial facilities, retail and
commercial storefronts, and emergency service facilities. What factors should be considered when
choosing a sectional door for a commercial space? When choosing a sectional door for a commercial
space, you should consider the size and style of the opening, the environment in which the door will be
installed, the level of security you need, and any special applications you may have. B&D; Mobile App
How do I set up my Smart Phone Control Kit for my B&D; opener ? Follow our handy instructional video
below. How do I change the wifi network on my existing B&D; garage door opener ? Follow our handy
instructional video below. How do I setup Siri on my B&D; opener? Follow our handy instructional video
below. Garage Door Insulation Do I need insulation for my garage door? Garage door insulation not
only keeps your home cool in summer and warm in winter, it also strengthens the door from the inside
with its strong, reinforced paneling. If you use you garage for more than just storing the car, for example
a home office or gym, B&D; recommend insulating your garage door.< Can you add insulation to an
existing garage door? Unfortunately no. Insulation can not be retrofitted to an existing garage door and
needs to be installed at the point of purchase. How does garage door insulation work? Garage door
insulation works by regulating the temperature inside your garage, keeping it cooler in the summer and
warmer in the winter. The insulation is typically made from materials like polystyrene or polyurethane
foam. Is it worth the extra cost to buy an insulated garage door? While insulated garage doors may be
more expensive upfront, it can save you money in the long run by reducing energy consumption and



lowering your energy bills. What is R-value and U-value, and how do they impact garage door
insulation? R-value and U-value are measurements of insulation effectiveness. R-value measures the
insulation's ability to resist heat flow, while U-value measures the insulation's ability to conduct heat.
The higher the R-value and the lower the U-value, the more effective the insulation. Need help finding
something? We have a number of ways to help you find what you're looking for. If in doubt, give our
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