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Servicing your garage door and opener is just as important as servicing your car. Much like the engine
of your car, your garage door is made up of numerous moving parts designed to lift and lower your
garage door safely and efficiently. Ongoing preventative servicing ensures that your garage door
continues to lift and lower, day in and day out. It also greatly reduces the risk of failure and repair bills
down the track. Regular preventative servicing is also required to maintain your 10-year total
confidence warranty . On this page Book a garage door service What does a garage door service
entail? Maintain your garage door between services Frequenty Asked Questions Fill in your details
below and our team will be in touch soon Provide a few details and our team will be in touch soon Is
this a warranty claim? Yes No Issue Details Is your door working? Please select if your door is working
Yes No What product requires a service/repair? Garage Doors Automatic Openers Accessories Your
Details First Name Last Name Email Phone Number United States +1 United Kingdom +44 Afghanistan
+93 Albania +355 Algeria +213 American Samoa +1 Andorra +376 Angola +244 Anguilla +1 Antigua &
Barbuda +1 Argentina +54 Armenia +374 Aruba +297 Ascension Island +247 Australia +61 Austria +43
Azerbaijan +994 Bahamas +1 Bahrain +973 Bangladesh +880 Barbados +1 Belarus +375 Belgium +32
Belize +501 Benin +229 Bermuda +1 Bhutan +975 Bolivia +591 Bosnia & Herzegovina +387 Botswana
+267 Brazil +55 British Indian Ocean Territory +246 British Virgin Islands +1 Brunei +673 Bulgaria +359
Burkina Faso +226 Burundi +257 Cambodia +855 Cameroon +237 Canada +1 Cape Verde +238
Caribbean Netherlands +599 Cayman Islands +1 Central African Republic +236 Chad +235 Chile +56
China +86 Christmas Island +61 Cocos (Keeling) Islands +61 Colombia +57 Comoros +269 Congo -
Brazzaville +242 Congo - Kinshasa +243 Cook Islands +682 Costa Rica +506 Céte d’'lvoire +225
Croatia +385 Cuba +53 Curacao +599 Cyprus +357 Czech Republic +420 Denmark +45 Djibouti +253
Dominica +1 Dominican Republic +1 Ecuador +593 Egypt +20 El Salvador +503 Equatorial Guinea
+240 Eritrea +291 Estonia +372 Eswatini +268 Ethiopia +251 Falkland Islands +500 Faroe Islands
+298 Fiji +679 Finland +358 France +33 French Guiana +594 French Polynesia +689 Gabon +241
Gambia +220 Georgia +995 Germany +49 Ghana +233 Gibraltar +350 Greece +30 Greenland +299
Grenada +1 Guadeloupe +590 Guam +1 Guatemala +502 Guernsey +44 Guinea +224 Guinea-Bissau



+245 Guyana +592 Haiti +509 Honduras +504 Hong Kong +852 Hungary +36 Iceland +354 India +91
Indonesia +62 Iran +98 Iraq +964 Ireland +353 Isle of Man +44 Israel +972 Italy +39 Jamaica +1 Japan
+81 Jersey +44 Jordan +962 Kazakhstan +7 Kenya +254 Kiribati +686 Kosovo +383 Kuwait +965
Kyrgyzstan +996 Laos +856 Latvia +371 Lebanon +961 Lesotho +266 Liberia +231 Libya +218
Liechtenstein +423 Lithuania +370 Luxembourg +352 Macau +853 Madagascar +261 Malawi +265
Malaysia +60 Maldives +960 Mali +223 Malta +356 Marshall Islands +692 Martinique +596 Mauritania
+222 Mauritius +230 Mayotte +262 Mexico +52 Micronesia +691 Moldova +373 Monaco +377
Mongolia +976 Montenegro +382 Montserrat +1 Morocco +212 Mozambique +258 Myanmar (Burma)
+95 Namibia +264 Nauru +674 Nepal +977 Netherlands +31 New Caledonia +687 New Zealand +64
Nicaragua +505 Niger +227 Nigeria +234 Niue +683 Norfolk Island +672 North Korea +850 North
Macedonia +389 Northern Mariana Islands +1 Norway +47 Oman +968 Pakistan +92 Palau +680
Palestine +970 Panama +507 Papua New Guinea +675 Paraguay +595 Peru +51 Philippines +63
Poland +48 Portugal +351 Puerto Rico +1 Qatar +974 Réunion +262 Romania +40 Russia +7 Rwanda
+250 Samoa +685 San Marino +378 Sao Tomé & Principe +239 Saudi Arabia +966 Senegal +221
Serbia +381 Seychelles +248 Sierra Leone +232 Singapore +65 Sint Maarten +1 Slovakia +421
Slovenia +386 Solomon Islands +677 Somalia +252 South Africa +27 South Korea +82 South Sudan
+211 Spain +34 Sri Lanka +94 St Barthélemy +590 St Helena +290 St Kitts & Nevis +1 St Lucia +1 St
Martin +590 St Pierre & Miquelon +508 St Vincent & Grenadines +1 Sudan +249 Suriname +597
Svalbard & Jan Mayen +47 Sweden +46 Switzerland +41 Syria +963 Taiwan +886 Tajikistan +992
Tanzania +255 Thailand +66 Timor-Leste +670 Togo +228 Tokelau +690 Tonga +676 Trinidad &
Tobago +1 Tunisia +216 Turkey +90 Turkmenistan +993 Turks & Caicos Islands +1 Tuvalu +688
Uganda +256 Ukraine +380 United Arab Emirates +971 United Kingdom +44 United States +1 Uruguay
+598 US Virgin Islands +1 Uzbekistan +998 Vanuatu +678 Vatican City +39 Venezuela +58 Vietham
+84 Wallis & Futuna +681 Western Sahara +212 Yemen +967 Zambia +260 Zimbabwe +263 Aland
Islands +358 Your Address Street Address Suburb Post Code State You are a --None-- Business
Home Owner Builder Real Estate Agent Architect Strata/Body Corporate Manager By submitting the
information in this form, you acknowledge and agree that B&D; will collect and use your personal
information in accordance with our Privacy Collection Statement and will use and disclose your
personal information in accordance with our Privacy Policy. Submit Submit What does a garage door
service entail? A standard garage door and opener service takes 30 minutes and includes: Lubrication
of the critical moving parts including chain drive, tracks, wheels or cable drum. This ensures your door
travels smoothly and quietly. Tightening of door mounting points along with door bolts, screws, cables
and connectors. Delivering integrity of the door and tracks and preventing failure associated with parts
pulling apart or away from fixing points. Adjustment of spring tension to limit ‘spring fatigue’ or undue
strain on the opener, reducing likelihood of failure over time. Adjustment of opener travel limits and
force margin to ensure the door opens and closes to specification, without causing damage to the door
or opener. Assessment and adjustment of safety components and accessories including safety beams
and AUTO LOCK ™ | Assessment of the door alignment and the diagnosis of irregular operation. It's
important to note that any critical issues may require additional repair work and will be quoted
separately. We recommend servicing your garage door once in the first 12 months and every two years
thereafter. Garage door repair & servicing should only be provided by a trained professional Whether
you've got a B&D; garage door or naot, it's worth giving us a call every year or so. Our team of
professional garage door technicians can service and repair all makes and models, and will keep your
garage door in perfect working order, maintain its warranty and prevent potentially dangerous or
expensive problems in the future. Call us or fill in the form above and we'll connect you with a B&D;
dealer in your local area. Find a garage door repair near me Find a garage door repair near me Find a
garage door repair near me Some simple tips to help maintain your garage door between services
Protect against corrosion Assist with smooth operation Reduce wear on hinges Keep springs clean
Wash down the external surface of your door with clean water and a soft brush or cloth every 14 days,
or more often in coastal areas. Clean the internal sections of the guide tracks with a cloth dampened
with mineral turps or methalyted spirits. For rolling doors, polish the tracks to remove dirt. NOTE: Do
not grease the lock. Lubricate with an all purpose machine oil like RP7 or Inox. If accessible, wipe over
springs with an oily rag. You can also checkout our handy garage door and opener maintence video



Play Frequenty Asked Questions Below are some of the most frequently asked questions we receive
about preventative servicing and maintenance. If you can't see the answer, give us a call on 13 62 63
and our friendly team can help you out. Do you do after hours and emergency garage door repair?
Many B&D; dealers offer after hours emergency repair. Check out our list to find someone in your local
area. How often should you service your garage door? B&D; recommends servicing your garage door
opener once in the first 12 months and every two years thereafter. Just like the engine in your car, your
garage door opener is made up of a lot of moving parts and needs regular servicing to keep it in tip-top
condition. Do you provide free quote for service? Due to the complicated nature of some service work it
can be difficult for us to provide an accurate quote for a garage door service. It is dependent on how
long the work will take the technician, if parts need to be ordered or potentially replaced. For more
information call our friendly team on 13 62 63 . Looking for someone local? We have a big network of
Accredited B&D; dealerships right around the country. Find your closest dealer here . How do |
organise a service for my garage door? Easy! Call our friendly team on 13 62 63 and we can book you
in. Looking for someone local? We have a big network of Accredited B&D; dealerships right around the
country. What does a garage door service involve? A standard garage door and opener service takes
30 minutes and includes: Lubrication of the critical moving parts including chain drive, tracks, wheels or
cable drum. This ensures your door travels smoothly and quietly. Tightening of door mounting points
along with door bolts, screws, cables and connectors. Delivering integrity of the door and tracks and
preventing failure associated with parts pulling apart or away from fixing points. Adjustment of spring
tension to limit ‘spring fatigue’ or undue strain on the opener, reducing likelihood of failure over time.
Adjustment of opener travel limits and force margin to ensure the door opens and closes to
specification, without causing damage to the door or opener. Assessment and adjustment of safety
components and accessories including safety beams, AUTO LOCK ™ and Safe Lock (if installed)
Assessment of the door alignment and the diagnosis of irregular operation remedies. Any critical issues
may require additional repair work and will be quoted separately. Does B&D; service industrial and
commercial garage doors? This can depend on the size, use and location of the commercial door. Call
our friendly team on 13 62 63 for more information. Looking for someone local? We have a big network
of Accredited B&D; dealerships right around the country. Do you service all makes and models of
garage doors and openers? Yes. B&D; will service and repair any brand of garage door or opener in
Australia. Reliable as can B&D;: Built to last Tough and reliable, our garage doors are built to stand the
test of time. For over 65 years, B&D; has used the highest quality materials to craft our garage doors
and consistently innovated and improved our products. Play Need help finding something? We have a
number of ways to help you find what you're looking for. If in doubt, give our friendly team a call. We'd
love to hear from you. FAQ's FAQ's FAQ's Call us Call us Call us Showrooms near me Showrooms
near me Showrooms near me Contact us 13 62 63 13 62 63 Mon - Fri 8am-6pm AEST Head Office: 6-8
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