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Our Blog Servicing your roller garage door. Should you do it yourself? Servicing your roller garage
door. Should you do it yourself? Australians love a DIY project but sometimes it's best to leave it to the
professionals. Maintaining your garage door is crucial for ensuring smooth operation and longevity.
Regular cleaning of your door can be done by yourself, however, a roller door or sectional door can be
extremely heavy and made up of technical parts, so it's best to hire a professional to service your door.
What your regular service will involve Regular servicing of your roller door by professional will include
analysis of several critical mechanical elements to assess its performance and safety. A professional
will conduct an assessment including: Inspection of moving parts: check of springs, cables, rollers and
tracks for wear and tear. Lubrication : applying lubricant to all moving parts to ensure smooth operation.
Balance testing: ensuring the door is balanced to prevent strain on the opener and tracks. Safety
checks: The professional will conduct a series of tests to assess the auto-reverse function and any
additional safety features you have installed to ensure they continue to perform at their best. Tightening
hardware and repairs : The garage door professional will tighten any components that may have
loosened over time and repair any parts that are of concern or have worn out over time. For more
details on recommended procedures, see our garage door maintenance tips. What you can do by
yourself While some aspects of roller door maintenance should be left to professionals, there are a few
simple tasks that you can safely handle yourself: Visual inspections : Periodically examine your door for
visible damage—such as frayed cables or rusted parts. If you find any issues, contact a garage door
professional to schedule a comprehensive service. Regular cleaning : Washing your garage door with
mild soap and water not only helps it look good but also optimizes functionality. Remove dirt and debris
from the rollers and tracks for the best performance. Why you should hire a professional 1. Safety first:
Garage doors are heavy and involve high-tension springs. Attempting to service them without proper
training can be dangerous. B&D;'s network of garage door technicians is fully trained to handle all door
types, reducing the risk of injury or property damage. 2. Tools and equipment: Professionals have



specialized gear for efficient, accurate servicing—ensuring the door operates smoothly and safely. 3.
Warranty protection: A B&D; roller door and opener combination provides a 10-year total confidence
warranty when purchased together. In order to keep this coverage, you're expected to service your
door every two years. Check our warranty conditions for details. 4. Time and convenience: Servicing a
garage door can be time consuming and challenging. Hiring a professional saves you the time and
hassle, allowing you to focus on other important tasks while ensuring your door will continue to
smoothly operate for years to come. 5. Longevity and performance : B&D; first introduced the roller
door in 1955, becoming Australia’s most trusted brand. Professional servicing—ideally every two
years—catches minor issues early, ensuring the door continues to work at its best for many years.
Book a service here. For the safety, performance and longevity of your roller door, trust B&D;’s network
of garage door technicians. Our experienced professionals are capable of handling all aspects of
garage door servicing, ensuring your garage door will continue to operate smoothly and safely. Contact
us today to schedule a professional to come to your home. Looking for more information? Explore our
broad range of colours, designs, textures and styles Explore range Explore range Explore range A
rough guide for what a new door and opener will cost Price guide Price guide Price guide Keep your
home and family safe and secure with B&D; Safety and security Safety and security Safety and security
Reimagine your home with a B&D; garage door. With our latest garage door visualiser, you can
effortlessly preview how a new door will enhance your home’s exterior. It's a simple and innovative way
to bring your vision to life. Compatible and easy to use on your smartphone devices. Try it today and
see the transformation for yourself. Garage Door Visualiser Garage Door Visualiser Garage Door
Visualiser Need help finding something? We have a number of ways to help you find what you're
looking for. If in doubt, give our friendly team a call. We'd love to hear from you. FAQ's FAQ's FAQ's
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